affirm) In-home marketing guide

Great for your customer, great for your business

Affirm is a buy now pay later provider that helps customers pay over time for the goods
and services they need and want.

With Affirm, customers will never pay late fees, hidden fees, or annual fees. Creating a
convenient way for customers to get the services they need without paying for them
all at once.

A transparent way for customers to pay

° No late fees, no hidden fees, no compounding interest
e No credit impact to apply
Flexible payment options

3 easy steps for customers to use Affirm

To get started, customers will select Affirm as their payment method, and enter a few
pieces of basic information to create an account and get a real-time decision.

Customer will select Apply & choose their Make payments in
Affirm as their payment plan the Affirm app or at
payment method Affirm.com

Manage
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Active Completed
Verify Pick a plan Review details

Purchase amount I
Choose a payment plan $3,156.12

We're not big on fees, so we don't charge any.

Lowest nterest Current plans

© $522.10 every month for 6 months g SolticoServ $300000
$13261 interest - $O due today 2 emaining

Pay over time with Affirm and split your payment into smaller

installments. Enter a few details below to see your options.
Y s $270.77 every month for 12 months $156.12 N

$24930 interest - $O due today

Lowest mont! hly payment
$104.00 every month for 36 months

$0 due today

Subject to an eligibility check. See lending terms at affirm.com/disclosures.

Questions?

If a customer has a question or concern, they can reach Affirm by visiting affirm.com/help



http://affirm.com/help
http://affirm.com/disclosures

In-home marketing:
affirm) Don'ts & Talking Points

Don'ts

Fair lending Application Sales tactics

° Don't tell clients (consumers) ° Don't use a shared device for ° Don't attempt to process an
that they're guaranteed to the client's application. Each Affirm application if the
get approved. client must apply on their client explicitly declines or

° Don't try to prequalify own device. expresses disinterest.
consumers by asking about . Don't enter the client's ° Don't pressure clients into
(not limited to) age, income, information on their behalf. making an immediate
credit, or bank history. ° Don't tell clients that decision.

° Don't estimate what a client’s enabling Autopay is ° Don't use any
payment will be. Each client mandatory. It is optional. bait-and-switch tactics.
is different and terms vary. Always be clear and honest

° Don't offer Affirm as a about what you're offering.
payment optionina ° Don’t promote or present
discriminatory manner. You Affirm in any language other
must offer Affirm than English. Affirm’s
consistently to all clients. experience is currently

supported in English only.

General talking points

1. How Affirm works

Affirm may give you a way to pay over time once your project is complete, with no hidden fees like late fees or
deferred interest. You'll always see your available payment options, rates, and terms upfront before deciding.

2. Getting started is simple

You'll receive a link with details about Affirm and how it works. If you don't already have an account, getting
started only requires a few pieces of information on your phone. Checking your eligibility won't affect your credit.

3. Using Affirm at checkout

When it's time to pay, Affirm will appear as one of the options in your invoice or payment portal. If you choose it,
you'll apply directly on your own device, and all payments are managed through the Affirm app or online.

4. Clear communication and support

Your terms and rates come directly from Affirm and depend on your eligibility. If you have questions about how
Affirm works or what options may be available, Affirm'’s support team can help at affirm.com/help.

Rates from 0-36% APR. Payment options through Affirm are subject to an eligibility check, may not be available everywhere, and are
provided by these lending partners: affirm.com/lenders. Options depend on your purchase amount, and a down payment may be

required. CA residents: Loans by Affirm Loan Services, LLC are made or arranged pursuant to a California Financing Law license. For
licenses and disclosures, see affirm.com/licenses.



http://affirm.com/lenders
http://affirm.com/licenses

