affirm) ‘ E-commerce Flow

A transparent way

Great fOI’ your for customers to
customer, great for pay T 4
your business

Affirm is a buy now pay later provider that
helps customers pay over time for the
goods and services they need and want.

No late fees, no hidden
fees, no compounding
interest

No credit impact
With Affirm, customers will never pay late to apply
fees, hidden fees, or annual fees. Creating a
convenient way for customers to get the
things they need without paying for them
all at once.

(») Flexible payment
options

3 easy steps for customers to use Affirm

To get started, customers will enter a few pieces of basic information
to create an account and get a real-time decision.

Customer will select Affirm Apply & choose the Make payments in the
as their payment method payment plan Affirm app or at Affirm.com
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Active Completed

Purchase amount $48375
Checkout
Choose a payment plan

$1,156.12 -

Total balance

© information
© rayment

0% APR
Due this week $4000

© $120.94 every 2 weeks for 6 weeks

Due this month $4000

Credit/Debit card Processing payments $155.96

Current plans

(g Red Rocks Amphitheater  $160.00

Learn more AutoPay: Off

affirm)
As low as $43.55/mo or 0% APR with affirm).

MAAP $623.87
=] >
AutoPay: Off romaining

Apple $4000

L4 AutoPay: Off
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Questions?

If a customer has a question or concern, they can reach Affirm by calling our
Customer Support Line (855) 423-3729 or visiting affirm.com/help



http://affirm.com/help

Customer Experience

Customer will add items The customer will then follow the
to their cart and select application prompts to create an account
Checkout with Affirm and get a real-time decision

Solstice Q[ affirm)

e P t Welcome to Affirm
aymen Big Purchase? No problem. Use your legal name so we can verify your identity

With Affirm, you can buy now and pay over time. Gy S T

Checking your loan eligibility won't affect your

O Shipping is the same as billing

jil@affirm.com

credit score. First name on ID

Jill Scott MOBILE NUMBER
(123) 4567890 Last name on ID Suffix
650 California Street 12th Floor We'll send you a verification code via SMS.

Birth date (mm/dd/yyyy)

San Francisco California Remember this device

We’re processing your

i information
94108 USA L 3 Continue
B firm's E-S This may take a few seconds...

Or continue with:
Create Account

~ Or, if you have a passkey
afffrm) G Pay
Already have an account?

Monthly payments.

Leam more PayPal o Continue

&Pay By continuing, | agree to Affirm's Terms of Service and
authorize Affirm to obtain, use, and share consumer
reports about me. See our Privacy Policy to learn more
about our privacy practices.

New users

The customer will select the payment plan That's it! The customer has
that's right for them and review their loan successfully purchased
to complete their purchase with Affirm

affm [ aff@

Verify Pick a plan eview details Verify Pick a plan Review details Verify Pick a plan Review details

Choose a payment plan | < Review and confirm < Review and confirm

We're not big on fees, so we don't charge any. .
$4513 every month for 12 months (2] Due today $0.00 Order Confirmed!

0% APR | 12 payments Purchase amount $50000

~ 3 interest GEDOE AER 4155 You should receive a confirmation email and we'll let
$125.00 every 2 weeks for 6 weeks | > 8 you know as soon as your order ships!

Total of 1t 541.5¢
$0interest - $125.00 due today Sep12  Oct12 uly 12,2025 otal of payments $54155

These due dates ai timates.

Solstice

$87.02 every month for 6 months

$2210 interest - $0 due today Due today 000
Purchase amount $500.00 ©  Last 4 of SSN weee Verified @
Interest (1500% APR) $4155

Identity verification Jill Scott

Shipping

Lowest monthly payment 650 California Street

Total of payments $54155 i v
© $4513 every month for 12 months AuioRei (opnonel) (D 12th Floor

$4155 interest - $0 due today PAYMENT METHOD - ACH San Francisco, CA 94108

" - ” Bank it 5635
Verify your identity anicsccoun

Purchase amount $50000 i
Enter the last 4 of your social security number to Billing

Total of payments $541.55 i izati
pay! T LT T e Wil By confirming, you agree to the AutoPay Authorization.

650 California Street
1 have reviewed and agree to the Truth in Lending 12th Floor

Disclosure, Loan Agreement, {merchant} refund San Francisco, CA 94108

Disclosure.

Total: Payment method:
$000.00 Affirm

Plans are subject to final eligibiity and approval impact your credit score.

Rates from 0-36% APR. For example, a $800 purchase might cost $72.21/mo over 12 months at 15% APR. Payment options through Affirm are
subject to an eligibility check and are provided by these lending partners: affirm.com/lenders. Options depend on your purchase amount, and a
down payment may be required. Affirm availability and eligibility may vary. Restrictions apply. See affirm.com/terms#use. Estimated payment
amount may exclude taxes and shipping. For licenses and disclosures, including information for New Mexico residents, see affirmn.com/licenses. CA
residents: Loans by Affirm Loan Services, LLC are made or arranged pursuant to a California Financing Law license.
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