affirm

E-commerce Flow

What is Affirm:

Affirm is a buy now pay later provider that helps customers [ o)
pay over time for the goods and services they need and Deals
want.

Q@ start shopping anywhere

© © & 8

Accessories Apparel Auto Beauty Electronics

With Affirm, customers will never pay late fees, hidden fees,
or annual fees. Creating a convenient way for customers to
get the things they need without paying for them

Interest-free More time to pay

Popular right now

all at once.
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e No fees, no gotchas, no surprises July 4th savings are on Seeall >
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Checking out with Affirm

easy as...

1. To pay over time with Affirm, a customer will simply add their

desired items to their cart and select Affirm as their payment
method.

2. The customer will complete a simple application and select the

payment terms that fits their needs with no hidden fees - not
even late fees.

3. The customer will confirm their loan and complete their

purchase. Affirm will email and text reminders so the customer
never misses a payment.

Questions?
If a customer has a question or concern, they can reach Affirm by calling our

Customer Support Line (855) 423-3729 or visiting



http://affirm.com/help

Customer Experience

Solstice

Welcome to Affirm
Big Purchase? No problem. Use your legal name so we can verify your identity

With Affirm, you can buy now and pay over time i B T s

o Payment

Checking your loan eligibility won't affect your
credit score. First name on ID
jil@affirm.com
MOBILE NUMBER

Jil Scott (123) 456-7890 Last name on ID Suffix
We'll send you a verification code via SMS

650 California Street 12th Floor Birth date (mm/dd/yyyy)
Remember this device

We’re processing your

This may take a few seconds ...

$San Francisco California v

94108 USA

New number? Update your account.

Or, if you have a passkey
Create Account

o Continue

‘Pay with debit or credit card

Or continue with:

afffrm)

Already have an account?

By continuing, | agree to Affirm's Terms of Service and
authorize Affirm to obtain, use, and share consumer
reports about me. See our Privacy Policy to learn more

about our privacy practices.

Customer will add items to The customer will then follow the application

their cart and select prompts to create an account and get a
Checkout with Affirm real-time decision
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Verify Pick 3 plan Review deta Verify Pick a plan Review details Verify Pick a plen Review details.

Solstice

Choose a payment plan < Review and confirm | < Review and confirm

We're not big on fees, so we don't charge any. | )
() $4513 every month for 12 months I (2] Due today $0.00 Order Confirmed!

0% APR 12 payments | Purchase amount $50000
YYou should receive a confirmation email ar

~ "
( ) ( Interest (15.00% APR 4155

$125.00 every 2 weeks for 6 weeks D O N | Interest (15.00% APR) $: | You know as s0on as your order ships!
Sep12  Oct12 July 12,2025 Total of payments $54155 |

$0interest - $125.00 due today

$87.02 every month for 6 months Identity verification Jill Scott.
) Due today $0.00

Purchase amount $500.00 & Last4 of SSN esse Verified @ Shipping

$2210 interest - $0 due today

Interest (15.00% APR) $4155 650 California Street
Total of payments $54155 AutoPay (optional) O o 12th Floor
San Francisco, CA 94108

Lowest monthly payment
© $4513 every month for 12 months

$4155 interest - $0 due today PAYMENT METHOD - ACH
Bank account 5635

v

Verify your identity
Purchase amount $500.00 ini
i — Enter the last 4 of your social security number to Billing
otal of payments I .
help confirm it's you. This verification will not By confirming, you sgres to the AutoPay Authorization 650 California Street.

Plans are subject to final eligibility and approval impact your credit score, [ have raviowed aradlag1oe 10 the Tt In Lty 12th Floor

Disclosure, Loan Agreement, {merchant} refund San Francisco, CA 94108
Disclosure.

The customer will select the payment plan That's it! The customer has
that's right for them and review their loan to successfully purchased
complete their purchase with Affirm

Rates from 0-36% APR. Payment options through Affirm are subject to an eligibility check, may not be available everywhere, and are
provided by these lending partners: affirm.com/lenders. Options depend on your purchase amount, and a down payment may be

required. CA residents: Loans by Affirm Loan Services, LLC are made or arranged pursuant to a California Financing Law license. For
licenses and disclosures, see affirm.com/licenses.



http://affirm.com/lenders
http://affirm.com/licenses

